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Cargo One 8 October 2026

Application for Content Operations QA Analyst at Cargo One

Dear Hiring Manager,

The Content Operations QA Analyst role at Cargo One aligns with the kind of structured, high-volume work
where precision directly shapes outcomes. What stands out is not just that Cargo One builds an AI-native
operating system for air and ocean freight, but that the team treats AI as a core workflow layer, not an add-on.
This is evident in how the platform integrates tools directly into logistics operations, where accuracy in data
handling affects real-time decision-making across global supply chains. The remote-first setup and emphasis
on written communication match the way I’ve structured my own workflow, especially during internships
that required clear documentation and asynchronous coordination across time zones.

At KPIT Technologies, I designed an autonomous QA system for web interfaces using computer vision,
where the challenge was not just detecting visual anomalies but ensuring the pipeline remained stable across
hundreds of interface variations. I built and normalized a dataset from disparate sources into a unified
format, which became the foundation for training reliable detection models. This reduced manual review
cycles by automating the identification of misalignments, overlaps and component inconsistencies. Similarly,
at Perfaxis, I automated the validation of client data flows, replacing a slow, error-prone manual process with
cascading ETL packages that guaranteed consistency and integrity without ongoing human intervention.

I am based in Sfax, Tunisia, and have developed a rhythm around remote work that prioritizes clarity, con-
sistency and proactive communication. I’ve learned to document decisions thoroughly and act independently
while staying aligned with team goals, habits that matter in a distributed, written-first environment. I’m
applying to integrate my experience in AI-driven automation and data workflows into Cargo One’s content
operations, specifically to design and optimize QA processes that reduce errors and free up time for higher-
level tasks. I’m available to start in 2026 and would be working remotely from Tunisia under the EMEA
schedule.

Sincerely,

Chedy Chaaben
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